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Precaution

1. Precaution
The precautions are for consumers to use the product safely and correctly and for service
personnel to prevent accidents or risks in repairing the product. Please read the precautions
carefully and abide by them.

1-1 Precautions on electricity
1. Do not use a damaged power plug or loose electric outlet.
- This may result in electric shock or fire.
2. Do not pull the power cord or handle the power plug with wet hands.
- This may result in a short circuit, electric shock or fire.
3. Do not bend the power cord or place a heavy object over it so that it is not damaged or deformed.
- This may result in electric shock or fire.
4. If the electric outlet is wet, carefully unplug the power cord of the product and let the electric outlet
dry completely before subsequent use.
- This may result in electric shock or fire.
5. Make sure to unplug the product before a repair, inspection or part replacement.
- Failing to do so may result in electric shock.
6. Do not plug the product into an electrical outlet or power strip that is being used by other appliances.
Use an electrical outlet dedicated to the product.
- This may result in fire.
7. Do not attempt to repair or modify the power cord yourself.
- This may result in electric shock or fire.
8. Remove any dust or water on the power plug.
- This may result in electric shock or fire.
9. Do not unplug and plug in the power plug repeatedly.
- This may result in electric shock or fire.
10. If the power cord is damaged, do not replace the cord yourself. Call the service center to have it
replaced.
- This may result in electric shock or fire.
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1-2 Installation precautions
1. Do not install the product in a location exposed to direct sunlight or near a heater.
- This may result in product deformation or fire.
2. Do not install the product in a location exposed to moisture or water (rainwater).
- This may result in electric shock or fire.
3. Do not install the product in areas where flammable or combustible materials are used or stored.
- This may result in fire.
4. Use tap water as the feed water.
- If industrial water or gray water is used as supply water, it may cause skin damage or disease.
5. Do not connect the water inlet to the hot water supply pipe
- This may result in an accident or a problem with the product. (Make sure to connect it to the cold
water supply pipe.)
6. After the installation, make sure to check the water supply connections for leaks.
- A rubber seal must be applied to the water hose connections.
7. When installing the bidet
- Tighten the fixing nuts firmly so that the bidet body is connected firmly to the toilet.
8. Installation location
- As the bidet should be installed on the toilet, take care that water does not splash onto the bidet.
9. After the bidet is installed
- Store the removed toilet seat in a location away from direct sunlight to prevent damage.
10. Cold water pipe
- Please ensure that you connect the product to the cold water supply pipe. (If the product is
connected to the hot water supply pipe, the filter and hose may be damaged.)
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1-3 Service precautions
 Before the service
1. Do not allow users to disassemble, repair or modify the product themselves.
- This may result in electric shock or product damage.
2. To prevent the risk of electric shock, unplug the unit before checking and repairing the product.
- Make sure to discharge the PBA power unit before repairing or checking the unit. If it is not
discharged, there is a danger of electric shock due to high voltage.
3. To remove the power cord from the electrical outlet, make sure to pull it holding the power plug.
- If the power cord is damaged, it may result in electric shock or fire.
- Do not pull out the power plug from the electric outlet with wet hands.
4. Do not connect the power plug to an electrical outlet where other electrical appliances are connected.
- This may result in a fire due to overheating.
5. When cleaning the product, do not apply water or detergent directly onto the product.
- This may result in electric shock or product damage.
6. Do not place an electric heater near the product or dispose of any flammable material such as a lit
cigarette in the toilet.
- This may result in fire or product deformation.
7. Do not place any containers with water, medicine or food, metallic objects, or flammable material on
top of the product.
- If a foreign material enters the product, it may result in electric shock or fire.
8. Do not use or store flammable sprays or materials (gasoline, thinner, alcohol, etc) near the product.
- This may result in fire or product deformation.
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 During the service
1. During the service, check for damage, deformation, or deterioration of the power plug and the
electrical outlet.
- If any abnormalities are found, repair or replace the power plug or electrical outlet to prevent
electric shock or fire.
2. When servicing the product, completely remove all dust or foreign materials from the housing,
connections, and connector parts.
- This is to prevent fire caused by tracing or a short circuit.
3. Check that there is no moisture on the electrical parts, harness or connectors.
- When moisture exists, replace the parts or completely remove the moisture.
4. When fitting connectors to the PBA terminals, make sure to push the connectors through until you
hear a ‘click’ sound.
- If the connectors are loosely fitted, it may result in a product malfunction or fire.
5. If a harness or connector terminal is damaged (cut), do not repair it but replace it.
- If you repair the product using materials such as insulating tape, it may result in a product
malfunction or fire.
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 After the service
1. After servicing the product, check the overall assembly status and terminal connections.
- If there is an electrical wire that has been caught or an improperly assembled part, reassemble
them.
2. Make sure that internal electrical wiring is not touching any sharp edges of any moving parts or
electrical equipment.
- This may result in a product malfunction, short circuit or fire.
3. After checking the product, tighten the fixing bolts firmly so that the product body is firmly secured on
the toilet.
- If the product is not firmly secured on the toilet or is not evenly installed, a user may fall resulting in
injury.
4. After servicing the product, make sure to check the connections such as the supply water valve, the
water supply hose or the T-shaped valve for leaks.
- Failing to do so may result in electrical shock or injury.
5. Make sure to use a grounded electrical outlet. In the case of a short circuit, grounding prevents
electric shock or injury.
- Make sure to connect the power plug to a dedicated electrical outlet with grounding terminals.
If an extension cord needs to be used, make sure to use one with grounding terminals with a
power rating of AC 250 V 16 A or higher.
6. Connect the electricity and check that the unit operates properly before allowing consumers to use
the product.
- Make sure to inform consumers of the malfunction and repair details.
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2. Product characteristics and specifications
2-1 Product characteristics
2-1-1

Common features of BAS16-A / BA16-C

 Specialized functions for better convenience
- Power-saving mode: Reduces your electrical bills.
- Seat-sensor lock mode
: In this mode, rear and front cleansing and drying functions are
not activated unless the sensor detects human movement.

Power
-saving

Power
-saving
Power
-saving

Silent

Lock
Lock
Lock

Silent
Silent

- Silent mode: You can turn on/off the beep sounds.

 Easy-to-clean nozzle duct
You can detach the nozzle duct from the product and clean it.
The better hygiene is guaranteed.

 Stainless steel twin nozzle adopted for enhanced
hygiene (BAS16-A / BA16-C)
 y adopting stainless steel nozzles, you can use the product more
B
hygienically. In addition, the separation of the cleansing nozzle
and the bidet nozzle ensures extra hygiene.
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2-1-2

Special features of BAS16-A

 Toilet sterilization
The bidet generates the sterilizing water. This water is sprayed
out inside the toilet.

 Air+ shrouded wash spray
Micro-bubbles introduced into the wash spray creates a gentler
and stronger cleansing action.
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2-2 Major specifications
 Basic specifications
Model no.

BAS16-A / BA16-C

Rated Voltage

220 V~, 50 Hz

Power consumption

1 050 W

Supply water pressure

0.11 MPa - 0.68 MPa

Dimensions

BAS16-A

494 mm (W) X 534 mm (D) X 146 mm(H)

BA16-C

494 mm (W) X 534 mm (D) X 146 mm(H)

Weight

Warm water
cleansing
device

Air dryer
device
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5.3 kg

Rear cleansing

Maximum 0.6 L/min, automatic nozzle self-cleaning function

Front cleansing

Maximum 0.6 L/min, automatic nozzle self-cleaning function

Standard time

Rear cleansing (1 min.), Front cleansing (1 min.),
Drying (2 min.)

Water pressure
control

3 levels Micom control

Warm water
temperature control

4 levels
(Off : Room temperature, L : 32 °C, M : 35 °C, H : 38 °C)

Power consumption
by heater

1 000 W

Safety devices

Bimetal, temperature sensor,
temperature fuse (overheating prevention), relay

Warm air
temperature control

3 levels

Standard time

Drying for 2 minutes

Power consumption
by heater

180 W

Safety devices

Bimetal, 1 bidet hose, 1 MF filter, 1 filter clip,
1 filter fixing stopper, 1 installation plate,
2 adjustable brackets
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Heated seat

MF filter

Seat temperature
control

4 levels
(Off : Room temperature, L : 31 °C, M : 34 °C, H : 37 °C)

Power consumption
by heater

50 W

Safety devices

Bimetal, temperature fuse (overheating prevention)

Replacement cycle

4 months (Standard: 2.5 t / month, less than 0.5 turbidity)

Dimensions

136 mm (Length) × 48 mm (Ø)

Installation parts

2 mounting bolts, 2 rubber cone washers,
2 mounting washers, 2 barrel nuts, 1 T-shaped connector,
1 rubber washer, 1 bidet hose, 1 MF filter, 1 filter clip,
1 filter fixing stopper, 1 installation plate,
2 adjustable brackets

Other functions

Nozzle oscillation, nozzle cleansing, Silent mode,
Seat sensor lock mode, Power-saving mode,
Toilet sterilization

Operating temperature

0 °C ~ 40 °C

 The specifications are subject to change without prior notice for the purpose of improving product
performance.
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2-3 Product Dimensions

146

 BAS16-A / BA16-C [494 mm (W) X 534 mm (D) X 146 mm(H)]

534

494
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2-4 Bidet Dimensions
 If the dimensions of your toilet are incompatible, do not install the product.
>> BAS16-A / BA16-C (Elongated shape)
148 mm
(5.8 inch)

379 mm
(14.9 inch)

200 mm
(7.8 inch)

400 mm
(15.7 inch)

489 mm
(19.2 inch)

>> Bottom view

130 mm ~ 202 mm
(5.1 ~ 7.9 inch)

41 mm (1.6 inch)

Rear fixing distance : 179 mm (7 inch)

>> Distance between fixing holes

140 mm ~ 210 mm
(5.5 ~ 8.3 inch)
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3. Product installation
3-1 Installation parts
Installation parts

Items

Remark

2 mounting bolts

2 rubber cone washers

2 mounting washers

2 barrel nuts

1 T-shaped connector

1 rubber washer

1 bidet hose
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Installation parts

Items

Remark

1 MF filter

1 filter clip

1 filter fixing stopper

1 installation plate

2 adjustable brackets

Actual installation components may differ in detail from those depicted above.
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3-2 Installation method
3-2-1

Precautions on installation

 Installing the product
Tighten the fixing bolts firmly so that the bidet body is firmly attached to the toilet.

 Product installation location
As the bidet should be installed on the toilet, take care that water does not splash onto the bidet.

 After installation
Keep the removed toilet seat out of the sun to prevent it being damaged.

 Cold water pipe
The bidet must be connected to the cold water pipe.
(If the product is connected to the hot water pipe, the filter and hose may be damaged.)

3-2-2

Remove existing toilet seat
Explanation

Reference picture

1. Remove the mounting bolts to detach the existing toilet
seat and seat cover.
 Keep the removed toilet seat in a dark place to protect
it from damage by direct sunlight.

2
1
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3-2-3

Install the product
- Do not splash the water directly onto the product.
- A small amount of water used for the shipping inspection at the factory may remain in
the MF filter of the product, this is not a defect.

2

Be sure to connect the product to a cold tap water pipe.
1If the product is connected to a
hot water pipe, the filter and hose of the product may be damaged.

Explanation
1. Close the tap water supply valve. Then unscrew and
remove the existing toilet tank hose.

Reference picture

2

1
2
1

2. Connect the T-shaped connector to the tap water
supply valve along with the rubber washer.
 Connect the removed toilet tank hose to the T-shaped
connector.
 Connect the bidet hose to the T-shaped connector
firmly.

3. Fix the MF filter onto filter fixing stopper shown as
image.
 Tighten the filter. If not, the bidet may not operate
properly.
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Explanation

Reference picture

4. Place the installation plate onto the toilet.
Then position the adjustable bracket with its flat side
facing downward. Insert the mounting bolts, rubber
cone washers, mounting washers, and barrel nuts into
the installation plate and the adjustable brackets.
Then hand-tighten the nuts lightly.

5. Hold the bidet with both hands and push it backwards
until it “clicks” into place.
If the bidet is loose, retighten the nuts.

6. Connect the filter at the back of the bidet.
Fix it with filter clip.
Check whether the filter clip is in place. If not, the filter
fixing stopper may release from the product when you
open the main water supply valve. In this case, the tap
water may flow out and cause damage.
Once the filter clip is attached to the product, you
cannot detach it from the product. Call the service
center regarding this.
7. Connect the bidet hose to filter fixing stopper and
T-shaped connector firmly.
 Make the bidet hose short as possible. If it is too long,
the noise may occur from it.
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Explanation

Reference picture

8. Open the main water supply valve.

9. Connect the poser cord to electrical outlet.
 Use only a grounded electrical outlet. In the event of an
electrical short circuit, using a grounded outlet reduces
the risk of electric shocks.
Make sure to use a dedicated electrical outlet with
grounding terminals.
If required, use an extension cord with grounding
terminals for 250 V, 16 A or higher.
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3-3 Check up before use
Explanation

Reference picture

1. Connect the power.
Plug the power cord into the electrical outlet.
The bidet only works normally when the electricity is
connected.
 This product is for 220 V~, 50 Hz only.
Connect the power plug to a grounded electrical outlet
(220 V~, 50 Hz).
2. Open the main water supply valve.
Open the main water supply valve to activate the bidet.

3. Check whether the product is in power-saving mode.
- When seat sensor is locked and button is not
pressed in power-saving mode.
• After 1 minute: The temperature of hot water and
bidet seat is set to ‘low’.
• After 30 minutes: Display panel lights go off and
automatically converted to
power-saving mode.
- In power-saving mode, the power indicator light goes
off. Press any button to activate the product.
- When the power indicator light is still off, even the
button on control panel is pressed, turn on the
product again. Then use the product.

4. Set on/off for special modes as you desire
You can set and use the specialized modes as you desire. Silent, power-saving and seat sensor
lock modes are provided.
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3-3-1

How to set special modes
Explanation

Reference picture

1. Press and hold the ‘Power’ and ‘Rear cleansing’
buttons simultaneously on the bidet for 3 seconds.
Set the special mode, then the water pressure, water
and drying air temperature and seat temperature
indicators blink.
 If no button is pressed for 10 seconds, the new setting
is set automatically.
 In special modes, you can set 3 special modes in a row.

 Silent mode
Explanation

Reference picture

1. Press the ‘Stop’ button to set the silent mode.
- To deactivate
: The water pressure indicator level 2 LED goes off.
- To activate
: The water pressure indicator level 2 LED goes on.
 The silent mode is not pre-set.

 Power-saving mode
Explanation

Reference picture

1. Press the ‘Rear cleansing’ button to set the silent mode.
- To deactivate
: The water pressure indicator level 3 LED goes off.
- To activate
: The water pressure indicator level 3 LED goes on.
 The power-saving mode is pre-set.
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 Seat-sensor lock mode
Explanation

Reference picture

1. Press the ‘Front cleansing’ button to set the silent
mode.
- To deactivate
: The water pressure indicator level 1 LED goes off.
- To activate
: The water pressure indicator level 1 LED goes on.
 The Seat-sensor lock mode is pre-set.

Coway co., Ltd

3-9

Product installation

3-3-2

Check up before use
This product is for 220 V~, 50 Hz only.
Connect the power plug to a grounded electrical outlet (220 V~, 50 Hz).

 After installation
Explanation

Reference picture

1. Check whether there is no leakage between main water
supply valve and hose.
Rubber washer should be inserted between T-shaped
connector and main water supply valve.

 Regular filter replacement
Explanation

Reference picture

1. Replacing the filter regularly is crucial for guaranteed
hygiene in cleansing. If you use the old filter, the
performance of filter may be degraded and unfiltered
cleansing water may be sprayed out. Replace the filter
by recommended cycle.
 Filter replacement cycle: 4 months
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 For prolonged periods of non-usage
Explanation

Reference picture

1. When the product was not be used for a long time,
Replace the filter, clean the warm air outlets, nozzles
and bidet seat by appropriate cleaning methods.

Remove the protective film before use.
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4. Disassembling and refitting
4-1 Disassembling and refitting information
4-1-1

Disassembling and refitting information
- Exercise caution not to damage or deform any parts when disassembling the system.
- Refit the system in the reverse order of disassembling.

 Before disassembling the product
- Shut the water supply by closing supply water valve.
- Remove the power plug from the electrical outlet to prevent electric shock.
- Drain the water tank. If water from the tank is splashed during the service, there is a risk of electric
shock. Open the drain plug and drain the water.

 Keep the wiring paths of fixing lead wires and the water hose in the original state.
- For a safety purpose, insulation material is used on some electrical parts.
- Keep the wiring path of the lead wires away from heating parts, moving parts, or sharp objects
(parts).
- The wiring path and the fastening band of the lead wire is part of a safety device.
- Before placing the cover, check that the water hose connection is normal.
- After the service, make sure to refit the product in its original state.

 Safety checking after the service
- Check that screws, parts, and lead wires are in their original positions.
- Check that the lead wire coverings are not damaged.
- After refitting, check the product for leaks, abnormal heating, or noise.
- Check that all switches operate normally.

Coway co., Ltd
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4-1-2

Necessary tools
Tool

Tool name
‘+’ Cross-head screwdriver

‘-’ Flat-bladed screwdriver

Torx wrench

Long nose pliers
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4-2 Disassembling and Assembling the Product
4-2-1

Disassembling the COVER-TOP SEMI ASSY

No.

Part name

Description

1

COVERSEAT ASSY

1) Separate the COVER-SEAT
ASSY by sliding it in the direction
of the arrow as shwon in the
figure.

2

COVERTOP SEMI
ASSY

1) Separate the DUCTSEPARATED NOZZLE ASSY by
pulling it in the direction of the
arrow as shown in the figure.

Reference picture

2) Remove the 2 screws from the
COVER-TOP SEMI ASSY.
: 2-THT 4X16 (SUS430)
 For products for China, apply the
trox screws.
Torx PIN PHT2 STS430-4×16
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No.

Part name

Description

2

COVERTOP SEMI
ASSY

3) Push the catches of the BODYFRAME SEMI ASSY using a flathead screwdriver.

Reference picture

4) Separate all the connectors from
the COVER-TOP SEMI ASSY.
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No.

Part name

3

Seat
Assembly

Description

Reference picture

1) Remove the 2 screws from
the DAMPER-SINGLE AXLE
SPRING SEAT ASSY.
: 2-THT 4X16

2) Separate the DAMPER-SINGLE
AXLE SPRING SEAT ASSY by
pulling it in the direction of the
arrow as shown by the figure.

3) Separate the SEAT-ASSY by
sliding it in the direction of the
arrow as shown by the figure.

Coway co., Ltd

4-5

Disassembling and refitting

4-2-2

Disassembling the BODY-FRAME SEMI ASSY

No.

Part name

Description

1

PBA-ASSY

1) Separate all the connectors from
the PBA-ASSY.

Reference picture

2) Remove the 2 screws from the
PBA-ASSY.
: 2-THT 4X12

3) Remove the 3 screws from the
PBA.
: 3-THT 4X12
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No.

Part name

2

PANELCONTROL
ASSY

Description

Reference picture

1) Remove the 2 screws from the
PANEL-CONTROL ASSY.
: 2-THT 4X12

2) Remove the 3 screws from the
PANEL-CONTROL LOWER.
: 3-THT 4X12 (sus 430)

3) Remove the 4 screws from the
PBA-CONTROL ASSY.
: 4-THT 2X10

4) Release the catches of the PBACONTROL ASSY using a flathead screwdriver.
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No.

Part name

3

NOZZLEBOWL SEMI
ASSY

Description

Reference picture

1) Separate the hose from the
NOZZLE-BOWL SEMI ASSY.

2) Remove the screw from the
PUMP-NOZZLE BOWL ASSY.
: THT 2X8

4

MOTORFAN DRYER
ASSY

1) Separate the hose from the
ELECTRODE-EW SEMI ASSY.

2) Remove the 3 screws from the
MOTOR-FAN DRYER ASSY.
: 3-THT 4X12

4-8
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No.

Part name

5

PUMP-AIR
ASSY

Description

Reference picture

1) Separate the hose from the
PUMP-AIR ASSY.

2) Remove the screw from the
PUMP-AIR ASSY.
: THT 2X8

6

POWER
CORD ASSY
(SAFETY)

1) Remove the screw from the
POWER CORD ASSY(SAFETY).
: PHT 3X8 (Washer)

2) Separate the POWER CORD
ASSY(SAFETY) by pulling it
in the direction of the arrow as
shown in the figure.
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No.

Part name

7

ELECTRODEEW SEMI
ASSY

Description

Reference picture

1) Separate the hose from the
ELECTRODE-EW SEMI ASSY.

2) Remove the screw from the
ELECTRODE-EW SEMI ASSY.
: THT 4X12

8

NOZZLE
ASSY

1) Separate the hose from the
NOZZLE ASSY.

2) Remove the screw from the
NOZZLE ASSY.
: THT 4X12
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No.

Part name

8

NOZZLE
ASSY

Description

Reference picture

3) Separate the hose from the
NOZZLE ASSY.

4) Remove the 2 screws from the
MOTOR-MOVE BIDET.
: 2-PHT 3X8

5) Remove the 2 screws from the
MOTOR-MOVE CLEAN.
: 2-PHT 3X8

6) Remove the 2 screws from the
VALVE-3WAY SEMI ASSY.
: 2-PHT 3X8
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No.

Part name

Description

9

HEATING
TANK-SEMI
ASSY

1) Separate the CAP-DRAIN ASSY
by turning it with a pair of long
nose pliers in the direction of the
arrow as shown by the figure.

Reference picture

2) Remove the 4 screws from the
HEATING TANK-SEMI ASSY.
: PHT 3X8 (Washer) ()
: 3-THT 4X12 ()
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No.

Part name

9

HEATING
TANK-SEMI
ASSY

Description

Reference picture

3) Remove the 4 screws from the
CAP-OUTLET.
: 4-THT 4X12

4) Separate the PLATE-CHECK by
pulling it in the direction of the
arrow as shown by the figure.

5) Separate the screw of the T2
(temperature sensor).
: THT 4X12

6) Separate the T2 (temperature
sensor) by pulling it in the
direction of the arrow as shown
by the figure.
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No.

Part name

Description

9

HEATING
TANK-SEMI
ASSY

7) Remove the 3 screws from the
SENSOR-WATER LEVEL ASSY.
: 3-THT 4X16

Reference picture

8) Remove the 2 screws from the
VALVE-SOLENOID REDUCING
ASSY.
: 2-THT 4X12

9) Separate the screw from the T1
(temperature sensor).
: THT 4X12

10) Separate the T1 (temperature
sensor) by pulling it in the
direction of the arrow as shown
by the figure.
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Disassembling and refitting

No.

Part name

Description

9

HEATING
TANK-SEMI
ASSY

11) Seperate the connector from the
BIMETAL ASSY by pulling it in
the direction of the arrow.

Reference picture

12) Remove the 2 screws from the
BIMETAL ASSY.
: 2-THT 2X8

13) Separate the BIMETAL ASSY by
pulling it in the direction of the
arrow as shown by the figure.

14) Remove the 2 screws from the
PLATE-BIMETAL.
: 2-THT 2X8
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Disassembling and refitting

No.

Part name

9

HEATING
TANK-SEMI
ASSY

Description

Reference picture

15) Remove the screw from the
BRACKET-FUSE.
: THT 4X8

16) Remove the 4 screws
from the HEATER-TANK
ASSY(SAFETY).
: 4-THT 4X12

17) Separate the HEATER-TANK
ASSY(SAFETY) by pulling it
in the direction of the arrow as
shown by the figure.
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5. Fault diagnosis
5-1 Diagnosing and repairing faults
 Refer to the electrical wiring diagram when checking the product.
No.

1

2

3

4

Symptom

There is no
power.

The power is on
but there is no
sound.

Rear/front
cleansing does
not work.

The dryer does
not work.

Coway co., Ltd

Checks

Countermeasures

Check if power is being supplied.

Supply power.

Check if the power cord is connected.

Supply power.

Check the PBA(MAIN/POWER) for
abnormalities.

Replace the PBA.

Check the silent mode setting.

Cancel silent mode.

Check the MAIN PBA pattern and the beeper
for faults or abnormalities.

Replace the MAIN
PBA.

Check if the connectors are connected correctly
(check the polarity as well).

Fix the connector
connection.

Check whether the PBA connector connection
is normal (check the polarity).

Fix the connector
connection.

Check the PBA (MAIN/SMPS/KEY) for
abnormalities.

Replace the PBA.

Check if the connecting hose is displaced or
folded.

Connect the hose
properly.

Check if feed water is supplied normally.

Supply water.

Check the water supply SOL VALVE for
abnormalities.

Replace the water
supply SOL VALVE if
necessary.

Check the flow rate and the pressure sensors.

Replace the part.

Check the 3 way-valve for abnormalities.

Replace the 3-way
valve.

Check the MOVE MOTOR for abnormalities.

Replace the MOVE
MOTOR.

Check the dryer fan for abnormalities.

Replace the dryer fan.

Check the connectors and wiring (check the
polarity as well).

Correct the connector.

Check the PBA (MAIN//SMPS/KEY) for
abnormalities.

Replace the PBA.

5-1

Fault diagnosis

 Refer to the electrical wiring diagram when checking the product.
No.

5

6

7

8

9

5-2

Symptom

There is no
hot air.

Only hot air is
blown.

The move
function is not
working.

The water
pressure
adjustment is not
working.

The air dryer
does not work.

Checks

Countermeasures

Check whether the air dryer heater circuit is
open.

Replace the air dryer
heater.

Check if the temperature fuse is blown or the
bimetal circuit is open.

Replace the air dryer
heater.

Check the PBA (MAIN/POWER/KEY)  for
abnormalities.

Replace the PBA.

Check whether the Power PBA TRIAC is shortcircuited.

Replace the PBA.

Check the PBA (MAIN/SMPS/KEY/POWER) for
abnormalities.

Replace the PBA.

Check if the connectors are connected properly
(check the polarity as well).

Correct the connector.

Check if the connectors are connected properly
(check the polarity as well).

Correct the connector.

Check whether anything is interfering with the
hose connected to the nozzle.

Check the connection
status of the hose for
abnormalities.

Check the PBA (MAIN/SMPS/KEY) for
abnormalities.

Replace the PBA.

Check the move motor for abnormalities.

Replace the
nozzle assembly if
necessary.

Check the 3-way valve for abnormalities.

Replace the
nozzle assembly if
necessary.

Check the PBA (MAIN/SMPS/KEY) for
abnormalities.

Replace the PBA.

Check if the connectors are connected properly
(check the polarity as well).

Correct the connector.

Check the air pump for abnormalities.

Replace the air pump.

Check the PBA (MAIN/KEY).

Replace the PBA.

Coway co., Ltd

Fault diagnosis

 Refer to the electrical wiring diagram when checking the product.
No.

10

11

12

13

14

Symptom

The nozzle
cleaning function
is not working.

Water leaks.

Water comes
out of the nozzle
while the product
is not in use.

No water is
supplied.

No warm water
comes out.

Coway co., Ltd

Checks

Countermeasures

Check whether the nozzle cleansing function
works when the power is turned on.

Replace the PBA.

Check the MOVE MOTOR for abnormalities.

Replace the nozzle
assembly.

Check the PBA (MAIN/SMPS/KEY) for
abnormalities.

Replace the PBA.

Check whether water is leaking at the part
connections.

Fasten the bolt.

Check the connections for missing O-rings.

Insert the O-ring and
then reconnect the
connector.

Check if the connecting hose has been
displaced.

Connect the hose
properly.

Check the water supply SOL VALVE for
abnormalities.

Replace the SOL
VALVE if necessary.

Check whether the PLATE-CHECK is stuck or
whether it is assembled abnormally.

Replace or
reassemble the part.

Check the PBA (MAIN/SMPS/KEY) for
abnormalities.

Replace the PBA.

Check if the feed water supply is normal.

Supply water.

Check the feed water SOL VALVE.

Replace the SOL
VALVE if necessary.

Check the PBA (MAIN/SMPS/KEY) for
abnormalities.

Replace the PBA.

Check whether the sheath heater is opencircuited.

Replace the water
heater if necessary.

Check the PBA MAIN/POWER for
abnormalities.

Replace the PBA.

Check the bimetal for abnormalities or a short
circuit.

Restore the bimetal
(replacement)

5-3

Fault diagnosis

 Refer to the electrical wiring diagram when checking the product.
No.

15

16

Symptom

The nozzle does
not extend fully.
During the rear/
front cleansing
operations, the
nozzle is fully
extended but no
water comes out.

Checks

Countermeasures

Check the move motor for abnormalities.

Replace the nozzle
assembly.

Check the PBA-MAIN and POWER for
abnormalities.

Replace the PBA.

Check the feed water SOL VALVE.

Replace the SOL
VALVE if necessary.

Check whether anything is interfering with the
hose connected to the nozzle.

Connect the hose
properly.

17

The EW does
not work.

Check the EW connector wiring and the power
for abnormalities.

Replace the EW
module.

18

The EW PUMP
does not work.

Check the EW PUMP wiring and the power for
abnormalities.

Replace the EW
PUMP.

19

The nozzle does
not move to the
left or the right.

Check the MOVE MOTOR wiring for
abnormalities.

Replace the nozzle
assembly.

Check the PBA-MAIN and POWER for
abnormalities.

Replace the PBA.

Check the MAIN-KEY wiring for abnormalities.

Replace the key PBA.

Check the PBA (MAIN/KEY).

Replace the PBA.

Check the connectors and wiring (check the
polarity as well).

Fix the connector
connection.

20

The buttons do
not work.

21

Sitting on the
seat is not
detected.
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5-2 Check methods for each error mode
Error LED indicator
Code (Step 1, Step 2, Step 3)

Symptom
No water
If the full water
level is not
detected within
2 minutes of
water being
supplied.

1

Expected cause
1. The supply
water valve is
closed.
2. The feed water
SOL V/V is
faulty.
3. The water
level sensor is
faulty.
4. The filter is
clogged.
5. The PCB is
faulty.
6. Water leaks.

Water leak error.

2

When the water
level drops
and then water
is filled in the
standby state
and this is
repeated 7 times
within 3 minutes,
an error occurs.
The seat has
overheated
When a
temperature of

3

51 °C or higher
is detected for
2 seconds or
more, an error
occurs.

1. Water leaks
from the hoses
or water tanks.

Display method
1. The error is displayed
if the full water level is
not detected within 2
minutes.
2. If the full water level
is not detected within
3 minutes of the error
being displayed, the
feed water SOL V/V
is closed. The error is
released if the full water
level is detected.

Beeper: Once
If a button is
pressed once,
the LED1 is
turned on. If
a seating is
detected, the
error LED starts
blinking and
the SOL V/V is
opened again.

3. If a button is pressed or
a seating is detected,
the error is released and
step 1 is repeated.
1. All functions are
stopped and the error is
continuously displayed.
2. When the power is
turned on again, the
error is cleared.

1. The Triac
to control
the seat
temperature is
short-circuited
or a nearby
circuit is out of
order.

Number of
beeper sounds

1. All functions are
stopped and the error is
continuously displayed.
2. When the power is
turned on again, the
error is cleared.

Beeper: If an
error occurs the
beeper is played
continuously for
1 second every 5
seconds and it is
repeated.

Beeper: If an
error occurs the
beeper is played
continuously for
1 second every 5
seconds and it is
repeated.

2. Incorrect
wiring

Coway co., Ltd
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Error LED indicator
Code (Step 1, Step 2, Step 3)

Symptom
The water has
overheated.
When a
temperature of

4

5

46 °C or higher
is detected by
the extracted
water sensor
(T2), an error
occurs.

The feed water
temperature
sensor (T1) is
open-circuited or
short-circuited.
The feed water
temperature
sensor (T2) is
open-circuited or

Expected cause

Display method

1. The T2
Thermister is
faulty.

1. All functions are
stopped and the error is
displayed.

2. The water
heater (TR1)
Triac is faulty.

2. When a temperature

1. The feed water
temperature
sensor (T1) is
faulty.

1. The function stops and
the error is displayed
continuously.

2. The extracted
water
temperature
sensor (T2) is

of 46 °C or higher
is detected by the
extracted water sensor
(T2), the hot water is
drained through the
nozzle self-cleansing
operation to prevent a
temperature rise. (If a
temperature of 38 °C
or lower is detected,
the water draining is
stopped and the error is
cleared.)

2. If the power is turned off
and then on again, the
error display is cleared.

Number of
beeper sounds
Beeper: If an
error occurs the
beeper is played
continuously for
1 second every 5
seconds and it is
repeated.

Beeper: If an
error occurs the
beeper is played
continuously for
1 second every 5
seconds and it is
repeated.

faulty.

short-circuited.

6

5-6

The seat
temperature
sensor is opencircuited or
short-circuited.

1. The seat
thermister is
faulty.

1. The function stops and
the error is displayed
continuously.
2. When the power is
turned on again, the
error is cleared.

Beeper: If an
error occurs the
beeper is played
continuously for
1 second every 5
seconds and it is
repeated.

Coway co., Ltd

Fault diagnosis

Error LED indicator
Code (Step 1, Step 2, Step 3)

7

Coway co., Ltd

Symptom
If the front or
rear cleansing
button is
pressed when
the seat sensor
lock mode is
selected and
no sitting is
detected.

Expected cause
1. The seat
sensor is
faulty.

Display method
1. The LEDs blink for 2
seconds and then the
product changes to
standby mode. (The
LEDs blink at 500 ms
intervals.)

Number of
beeper sounds
The beeper is
heard once.
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6. Exploded view of the system and the list of service parts
6-1 Exploded view and parts list of BAS16-A
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Exploded view of the system and the list of service parts

 Parts List
No.

Description

Qty.

Remark

1

COVER-TOP SEMI ASSY

1

2

SEAT-ASSY

1

3

COVER-SEAT ASSY

1

4

DAMPER-SINGLE AXLE SPRING SEAT ASSY

2

5

PANEL-CONTROL UPPER

1

6

PBA-CONTROL ASSY

1

7

PANEL-CONTROL LOWER

1

8

BODY-FRAME SEMI ASSY

1

9

HEATING TANK-SEMI ASSY

1

10

VALVE-SOLENOID REDUCING ASSY

1

11

CAP-OUTLET

1

12

SENSOR-WATER LEVEL ASSY

1

13

HEATER-TANK ASSY(SAFETY)

1

14

MOTOR-FAN DRYER ASSY

1

15

ELECTRODE-EW SEMI ASSY

1

16

NOZZLE ASSY

1

17

VALVE-3WAY ASSY

1

18

PUMP-AIR ASSY

1

BAS16-A

19

NOZZLE-BOWL SEMI ASSY

1

BAS16-A

20

PBA-ASSY

1

21

DUCT-SEPARATED NOZZLE ASSY

1
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6-2 Exploded view and parts list of BA16-C
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Exploded view of the system and the list of service parts

 Parts List
No.

Description

Qty.

1

COVER-TOP SEMI ASSY

1

2

SEAT-ASSY

1

3

COVER-SEAT ASSY

1

4

DAMPER-SINGLE AXLE SPRING SEAT ASSY

2

5

PANEL-CONTROL UPPER

1

6

PBA-CONTROL ASSY

1

7

PANEL-CONTROL LOWER

1

8

BODY-FRAME SEMI ASSY

1

9

HEATING TANK-SEMI ASSY

1

10

VALVE-SOLENOID REDUCING ASSY

1

11

CAP-OUTLET

1

12

SENSOR-WATER LEVEL ASSY

1

13

HEATER-TANK ASSY(SAFETY)

1

14

MOTOR-FAN DRYER ASSY

1

15

NOZZLE ASSY

1

16

VALVE-3WAY ASSY

1

17

PBA-ASSY

1

18

DUCT-SEPARATED NOZZLE ASSY

1

Coway co., Ltd
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6-3 Exploded view and parts list of Nozzle-Assy
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 Parts List
No.

Description

Qty.

1

BODY-NOZZLE

1

2

CYLINDER-BIDET ASSY

1

3

PULLEY

1

4

PLATE-SPRING

1

5

MOTOR-MOVE BIDET

1

6

CYLINDER-CLEAN ASSY

1

7

PULLEY

1

8

PLATE-SPRING

1

9

MOTOR-MOVE CLEAN

1

10

DUCT-NOZZLE

1

11

VALVE-3WAY SEMI ASSY

1

12

HOSE-SILICON

1

13

HOSE-SILICON

1

14

HOSE-SILICON

1

15

HOSE-SILICON

1
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6-4 Service parts list of BAS16-A
Code No.

Description

Specification

Q’ty

3118840

COVER-TOP SEMI ASSY

3118837

SEAT ASSY(SAFETY)

PP(ANTIBACTERIAL) (SS BI45KW294)

1

3302198

DAMPER-SINGLE AXLE
SPRING SEAT ASSY

¢24 X 69 OIL SPRING 15K 0~112deg
Round SEAT

2

3118841

COVER-SEAT ASSY

ABS (LG SG175 08456)

1

3109111

PANEL-CONTROL UPPER

ABS (LG SG175 08456)

1

3115761

PANEL-CONTROL LOWER

ABS (LG SG175 08456)

1

3118843

INLAY-PANEL CONTROL

PET LOOLOO 0.188T + BOW110QJT 0.2t
17 °C Print LOOLOO

1

3208042

PBA-CONTROL ASSY

1

3111659

HEATING TANK-SEMI ASSY

1

3111822

VALVE-SOLENOID REDUCING
ASSY

DC 24 V NORMAL TYPE (Common for
BA07 Common Body + BA09 Brush)

1

3106986

HEATER-TANK ASSY(SAFETY)

220 V~ 1000 W 72 °C Ø8.0. 160mm from
the tip of the cap heater, 190mm from the
back of the fuse. The length of the ground
wire is 220mm in total for the 1-pin RED
lock-type connector.

1

3109233

THERMISTOR-T1 ASSY

WIRE 430 mm  2Pin GREEN PSB-S3
10.74 kΩ 4.0fØ X 17 mm

1

3304398

THERMISTOR-T2 ASSY

WIRE 240 mm  2Pin BLACK  PSB-S3
10.74 kΩ 4.0fØ X 17 mm

1

3304396

BIMETAL ASSY

55 °C ± 3 °C, epoxy molded

1

3304397

SENSOR-WATER LEVEL ASSY

Full water level sensor: 1 step sensing at
DC 5 V

1

3304343

POWER CORD ASSY(SAFETY)

AC 250 V 10 A  3C X 0.75 cm² 1.8 M
WHITE

1

3304402

PUMP-AIR ASSY

DC 24 V  WIRE 140 mm  2Pin RED

1

3106981

MOTOR-FAN SERVICE ASSY

1

3106982

HEATER-CASE ASSY

1

3304403

NOZZLE-BOWL SEMI ASSY

1
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Code No.

Description

Specification

Q’ty

3304399

ELECTRODE-EW SEMI ASSY

1

3118845

NOZZLE ASSY

1

3304406

PBA-MAIN ASSY

FR-1  137 X 65 mm 1.6T

1

3304407

PBA-SMPS POWER ASSY

FR-1 1.6T V0

1

3304360

CAP-DRAIN ASSY

1

3304395

DUCT-SEPARATED NOZZLE
ASSY

1

3304400

FIXER-BRACKET ASSY

1

3110968

BRACKET-FIXER SLIDE

3304297

CLIP-FILTER PLASTIC

3303746

HOLDER-FILTER

POM EP F20-03

1

3304356

MF FILTER ASSY

Transfer film ¢47.8 X 119.5 WHITE

1

3118840

COVER-TOP SEMI ASSY

Coway co., Ltd

NYLON66 + GF60 %

1
1

1
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6-5 Service parts list of BA16-C
Code No.

Description

Specification

Q’ty

3118840

COVER-TOP SEMI ASSY

3118837

SEAT ASSY(SAFETY)

PP (Anti-bacterial) (Samsung Total
BI45KW294)

1

3302198

DAMPER-SINGLE AXLE
SPRING SEAT ASSY

¢24 X 69 OIL SPRING 15K 0~112deg
Round SEAT

2

3118842

COVER-SEAT ASSY

ABS (LG SG175 08456)

1

3109111

PANEL-CONTROL UPPER

ABS (LG SG175 08456)

1

3115761

PANEL-CONTROL LOWER

ABS (LG SG175 08456)

1

3304393

INLAY-PANEL CONTROL

PET LOOLOO 0.188T + BOW110QJT 0.2t
17 °C Print coway

1

3304394

PBA-CONTROL ASSY

1

3111659

HEATING TANK-SEMI ASSY

1

3111822

VALVE-SOLENOID REDUCING
ASSY

DC 24 V NORMAL TYPE (Common for
BA07 Common Body + BA09 Brush)

1

3106986

HEATER-TANK ASSY(SAFETY)

220 V~ 1000 W 72 °C Ø8.0. 160mm from
the tip of the cap heater, 190mm from the
back of the fuse. The length of the ground
wire is 220mm in total for the 1-pin RED
lock-type connector.

1

3109233

THERMISTOR-T1 ASSY

WIRE 430 mm  2Pin GREEN PSB-S3
10.74 kΩ 4.0fØ X 17 mm

1

3304398

THERMISTOR-T2 ASSY

WIRE 240 mm  2Pin BLACK  PSB-S3
10.74 kΩ 4.0fØ X 17 mm

1

3304396

BIMETAL ASSY

55 °C ± 3 °C

1

3304397

SENSOR-WATER LEVEL ASSY

Full water level sensor: 1 step sensing at
DC 5 V

1

3304343

POWER CORD ASSY(SAFETY)

AC 250 V  10 A  3C X 0.75 cm²  1.8 M
WHITE

1

3106981

MOTOR-FAN SERVICE ASSY

1

3106982

HEATER-CASE ASSY

1

3119029

NOZZLE ASSY

1

3304406

PBA-MAIN ASSY
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Code No.

Description

Specification

3304407

PBA-SMPS POWER ASSY

3304360

CAP-DRAIN ASSY

1

3304395

DUCT-SEPARATED NOZZLE
ASSY

1

3304400

FIXER-BRACKET ASSY

1

3110968

BRACKET-FIXER SLIDE

NYLON66 + GF60 %

1

3304297

CLIP-FILTER PLASTIC

PP

1

3303746

HOLDER-FILTER

POM EP F20-03

1

3304356

MF FILTER ASSY

Transfer film ¢47.8 X 119.5 WHITE

1

Coway co., Ltd

FR-1 1.6T V0

Q’ty
1
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7. Parts location diagrams
7-1 Electrical wiring diagram
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7-2 PBA location diagram
7-2-1

MAIN PBA

5

4

6

3

7

2

1 CN5
Front Cleansing Motor

8

9

1

0

!

@

#

&

2 CN6
Rear Cleansing Motor

$

%

^

3 CN16
Feed Water Temperature Sensor

Pin No.

Signal

Pin No.

Signal

Pin No.

Signal

1

HIGH 24 V /
LOW 0 V

1

HIGH 24 V /
LOW 0 V

1

ANALOG

2

GND

2

HIGH 24 V /
LOW 0 V

2

HIGH 24 V /
LOW 0 V

3

HIGH 24 V /
LOW 0 V

3

HIGH 24 V /
LOW 0 V

4

HIGH 24 V /
LOW 0 V

4

HIGH 24 V /
LOW 0 V

5

24 V

5

24 V
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4 CN15
Extraction Water Temperature
Sensor
Pin No.

Signal

1

ANALOG

2

GND

7 CN10
Air Dryer Fan

5 CN9
Seat Temperature Sensor
Pin No.

Signal

Pin No.

Signal

1

ANALOG

1

24V

2

GND

2

N.C

3

HIGH 5 V /
LOW 0 V

8 CN12
Seat Sensor

9 CN11
Water Level Sensor

Pin No.

Signal

Pin No.

Signal

1

24 V

1

GND

2

GND

2

5V

3

HIGH 5 V /
LOW 0 V

0 CN1
MAIN - SMPS

6 CN13
EW MODULE

Pin No.

Signal

1

HIGH 5 V /
LOW 0 V

2

5V

3

GND

@ CN18
EW PUMP

! CN17
AIR PUMP

Pin No.

Signal

Pin No.

Signal

Pin No.

Signal

1

24 V

1

24V

1

24V

2

24 V

N.C

GND

HIGH 24 V /
LOW 0 V

2

3

2

4

GND

3

HIGH 5 V /
LOW 0 V

5

5V

6

5V
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# CN8
VALVE

$ CN7
3-WAY

Pin No.

Signal

1

24V

2

HIGH 24 V /
LOW 0 V

% CN14
KEY

Pin No.

Signal

Pin No.

Signal

1

HIGH 24 V /
LOW 0 V

1

5V

2

HIGH 5 V /
LOW 0 V

3

HIGH 5 V /
LOW 0 V

4

HIGH 5 V /
LOW 0 V

5

HIGH 5 V /
LOW 0 V

6

HIGH 5 V /
LOW 0 V

7

HIGH 5 V /
LOW 0 V

8

HIGH 5 V /
LOW 0 V

9

HIGH 5 V /
LOW 0 V

10

HIGH 5 V /
LOW 0 V

11

HIGH 5 V /
LOW 0 V

12

HIGH 5 V /
LOW 0 V

13

GND

2
3
4

HIGH 24 V /
LOW 0 V
HIGH 24 V /
LOW 0 V
HIGH 24 V /
LOW 0 V

5

^ CN2
DOWNLOAD

24 V

& CN3
POWER - MAIN

Pin No.

Signal

Pin No.

Signal

1

5V

1

RELAY

2

HIGH 5 V /
LOW 0 V

2

5V

3

D/HEATER PWM

3

HIGH 5 V /
LOW 0 V

4

S/HEATER PWM

5

W/HEATER PWM

4

HIGH 5 V /
LOW 0 V

8

GND

5

HIGH 5 V /
LOW 0 V

6

GND
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POWER PBA

3

2
4
1

1 CN1
POWER - SMPS

2 CN3, CN4
WATER - HEATER

4 CN5
POWER - MAIN

Pin No.

Signal

Pin No.

Signal

Pin No.

Signal

1

AC_LIVE

1

AC

1

RELAY

2

AC_NATURAL

2

AC

2

5V

3

D/HEATER PWM

4

S/HEATER PWM

5

W/HEATER PWM

8

GND

3 CN5
DRY - HEATER
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Pin No.

Signal

1

AC

2

AC
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SMPS PBA

1

2

1 CN51
SMPS - MAIN

2 CN1
SMPS - MAIN

Pin No.

Signal

Pin No.

Signal

1

5V

1

310 Vdc

2

5V

2

GND

3

GND

4

GND

5

24 V

6

24 V

7-6
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KEY PBA

1

1 CN14
KEY
Pin No.

Signal

1

5V

2

HIGH 5 V / LOW 0 V

3

HIGH 5 V / LOW 0 V

4

HIGH 5 V / LOW 0 V

5

HIGH 5 V / LOW 0 V

6

HIGH 5 V / LOW 0 V

7

HIGH 5 V / LOW 0 V

8

HIGH 5 V / LOW 0 V

9

HIGH 5 V / LOW 0 V

10

HIGH 5 V / LOW 0 V

11

HIGH 5 V / LOW 0 V

12

HIGH 5 V / LOW 0 V

13

GND
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8. Reference information
8-1 Names of each part
 Front / Rear

Toilet seat lid
Warning label

Main body

Nozzles

Water tank hose
Bidet hose
Main water
supply pipe
T-shaped
connector
Main water
supply valve

Bidet seat

Display / Control panel

Power cord

Product sticker
Drain plug
MF filter

Coway co., Ltd
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8-2 Functions and reference information
8-2-1

Explanation of operation and indication parts ( Indication /  Operation)

‘Stop’ button

1

‘Rear cleansing’ button

2

‘Dry’ button

4

‘Move’ button

5

‘Water pressure’ indicator

1

‘Water pressure’ button

6

‘Warm water /
air temperature’ indicator
‘Warm water /
air temperature’ button

3

‘Front cleansing’ button

7

‘Move Nozzle’ button

2

3

‘Seat temperature’ indicator

8

9

‘Seat temperature’ button

4

‘Toilet sterilization’ indicator

10

‘Toilet sterilization’ button
※ Only for BAS16-A

‘Nozzle cleaning’ button

11
12

8-2

‘Power’ button
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 Indication part
No.

Indication part

Name

Explanation

①

‘Water pressure’
indicator

When water pressure button is pressed, The LED
goes on as level 1 → 2 → 3.

The LED goes on as low, medium, high and off.

②

‘Warm water /
air temperature’
indicator

③

‘Seat
temperature’
indicator

‘Toilet
sterilization’
indicator

④

 This indicator is used for both of front / rear
cleansing and drying.
When water pressure button is pressed, The LED on
as low, medium, high and off.
When toilet sterilization button is pressed, the
indicator blinks for 15 seconds and the sterilizing
water is sprayed inside the toilet. When toilet
sterilization is over,the indicator goes off.
 Only for BAS16-A

 Operation part
No.

Operation part

Name

Explanation
Press this button to stop all currently operating
functions.



‘Stop’ button



‘Rear cleansing’
button

Press this button to start rear cleansing.



‘Front cleansing’
button

Press this button to start feminine cleansing.

Coway co., Ltd
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No.

Operation part

Name

Explanation



‘Dry’ button



‘Move’ button



‘Water pressure’
button



‘Move Nozzle
(nozzle
oscillation)’
button

Press this button to move nozzle’s position up and
down. You can adjust its position up to 5 levels.



‘Warm water /
air temperature’
button

Press this button to adjust the water and drying air
temperature to any of 4 settings; low, medium, high
and off.



‘Seat
temperature’
button

Press this button to adjust the seat temperature to
any of 4 settings; low, medium, high and off.



‘Toilet
sterilization’
button

Press this button to start drying.

Press this button to oscillate the nozzles during
front/rear cleansing.

Press this button to change cleansing water pressure.
Cleansing: 3 available power settings; low, medium
and high.

Press this button to sterilize the toilet.
When this button is pressed, the sterilizing water is
generated and sprayed out inside the toilet for 15
seconds.
 Toilet sterilization is only activated when the seat
sensor does not detects human movements.
 Only for BAS16-A

8-4
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No.

Operation part





Coway co., Ltd

Name
‘Nozzle cleaning’
button

‘Power’ button

Explanation
Press this button to clean the nozzles with cleansing
water. The nozzle is protruded so it can be cleaned
easily.
Press this button to turn on the bidet.
Press and hold it for 2 seconds to turn off.
 If you press this button while any other function is
activated, current operation stops.
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8-2-2

For rear cleansing

 Rear cleansing
1. Sit down on the seat and press the ‘Rear cleansing’ button on the remote control.
- The cleansing water shoots out for about 1 minute and then stops automatically.
- After cleansing water spray, the nozzle cleanses itself with sterilizing water for 3 seconds.
 Press the ‘Move nozzle’ button to set a water spray angle as you desire.
 Press ‘Rear cleansing’ button again to extend another 1-minute-cleansing.
 You can adjust the water temperature, pressure and nozzle position.

 Move
1. Press the ‘Move’ button.
- The nozzle oscillates making bigger water spray while cleansing.
 Press the ‘Move nozzle’ button to set a water spray angle as you desire.
 Press the “Move’ button again to stop nozzle movement.

 Dry
1. Press the ‘Dry’ button.
- Warm air is emitted for about 2 minutes.
 Lightly wipe off yourself off of yourself to speed up drying.
 Press the ‘Warm water / air temperature’ button to adjust air temperature.
 If you press the ‘Dry’ button while cleansing, cleansing terminates and drying commences
immediately.

 Stop
1. Press the ‘Stop’ button to stop the current operations.
- All current operating functions stops.
 The drying is stopped 2 seconds after the ‘Stop’ button is pressed.

8-6
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8-2-3

For front cleansing

 Rear cleansing
1. Sit down on the seat and press the ‘Front cleansing’ button on the remote control.
- The cleansing water shoots out for about 1 minute and then stops automatically.
- After cleansing water spray, the nozzle cleanses itself with sterilizing water for 3 seconds.
 Press the ‘Move nozzle’ button to set a water spray angle as you desire.
 Press ‘Front cleansing’ button again to extend another 1-minute-cleansing.
 You can adjust the water temperature, pressure and nozzle position.

 Move
1. Press the ‘Move’ button.
- The nozzle oscillates making bigger water spray while cleansing.
 Press the ‘Move nozzle’ button to set a water spray angle as you desire.
 Press the “Move’ button again to stop nozzle movement.

 Dry
1. Press the ‘Dry’ button.
- Warm air is emitted for about 2 minutes.
 Lightly wipe off yourself off of yourself to speed up drying.
 Press the ‘Warm water / air temperature’ button to adjust air temperature.
 If you press the ‘Dry’ button while cleansing, cleansing terminates and drying commences
immediately.

 Stop
1. Press the ‘Stop’ button to stop the current operations.
- All current operating functions stops.
 The drying is stopped 2 seconds after the ‘Stop’ button is pressed.
 To use ‘Toilet sterilization
- Press this button to sterilize the toilet. When this button is pressed, the sterilizing water is
generated and sprayed out inside the toilet for 15 seconds.

 Toilet sterilization is only activated when the seat sensor does not detects human movements.
- When sterilizing water generation is over, the indicator blinks. The sterilizing water is sprayed out
inside the toilet. When toilet sterilization is over, the indicator goes off.
- The sterilizing water may smell like disinfectant (lysol). Since this does not affect the human
body, you can use sterilization function safely.
- Recommended daily use for toilet sterilization is 4 times a day.
- The nozzle is cleansed automatically while toilet is sterilized.
- Do not drink sterilizing water.
- Close the toilet seat lid in toilet sterilization.

Coway co., Ltd

8-7

Reference information

8-2-4

Function specifications

 Initial power supply
Function

Item

Initial
status

The initial
status when
the power is
supplied

Detailed Operation
1. The nozzle and the water flow valve are initialized.
- Initially it rotates at 1650 pulses → pauses for 150ms →
rotates for 150 pulses → pauses for 150ms → rotates for 80 pulses
→ rotates in the reverse direction for 950 pulses and then moves to
the original position.
- The rear and front cleansing nozzles are moved to their original
positions (1300 pulses)  
2. Water filling
- When the water level sensor is turned off
: When the main body is turned on, the water filling operation is
performed.
- When the water level sensor is turned on
: The standby state is maintained.
3. Initial Settings

8-8

Item

Setting

Remarks

Power

Off

No functions are available and the display
panel is turned off.

Water
Pressure

Step 1

Water
Temperature

Off

Seat Temp.

Off

Silent Mode

Cancelled
(Beeper Sound)

Seat Sensor
Setting

Set (The seat
sensor works)

Power-Saving
Function

Set
(The power-saving
function is on)

Nozzle
Position

Standard (Step 3)

If you press the power button after supplying
power, the product changes to the standby
state with the default settings.
(However, the previous silence, seat sensor
and power-saving settings are maintained.)
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 Power Signal Input
Function

Item

Water
Filling
Mode

Initial power
input

Detailed Operation
1. When the water level sensor is turned off
- The hot water heater is turned off.
: If the main body (power button) is turned on, the water supply
valve is opened and water is supplied.
: Water is additionally supplied for approximately 5 seconds
after the water level sensor is turned on, and then the product
changes to the standby state.
- The product changes to error mode if the water level does not
reach the full level within 2 minutes of starting the water supply.
(For the detailed error operation, refer to the appended error
modes.)
2. When the water level sensor is turned on
- The product changes to the standby state after supplying water
for 5 seconds.  

When the water
level sensor
is turned off,
the power is
supplied or
the product is
operating

1. The operating function is cancelled and the hot water heater is
turned off.
- The water filling operation is executed in the same way as that of
the initial water filling operation.

When the water
level sensor is
turned on when
the power is
turned on.

1. After the water level is detected, water is additionally supplied for
approximately 5 seconds and then the valve is turned off.

When the
power is turned
on

1. After the water level is detected, water is additionally supplied for
approximately 5 seconds and then the valve is turned off.

Coway co., Ltd
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 Rear Cleansing
Function

Item

Rear
Cleansing

Operation

Detailed Operation
1. Selection
- If the ‘Rear Cleansing’ button on the main body is pressed, the rear
cleansing operation begins.
- If rear cleansing is selected while another function is operating, the
current function is cancelled and the rear cleansing function works.
2. Operation
- The beeper sounds twice.
- The 3 way valve moves to the rear cleansing position.
- The valve is turned on (the remaining water is removed)
- The valve is turned off after 2 seconds
- The 3 way valve moves to the rear cleansing (original) position
- After the 3 way valve returns to the original position, the nozzle
stretches (to step 3 by default)
- After the nozzle moves to the corresponding position, the 3 way
valve moves to the rear cleansing position (on the basis of the
configured water pressure.)
- The valve is turned on (the rear cleansing operation is performed.)
- If the rear cleansing button is pressed again while the rear
cleansing operation is running, the cleansing timer is reset
(extended by approximately 1 minute.)
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Function

Item

Rear
Cleansing

Stopping

Detailed Operation
1. Selection
- If the ‘Stop’ or ‘Power’ button is pressed. (However, the ‘Power’
button should only be pressed briefly (not for 3 seconds.)
- When 1 minute has passed after the rear cleansing operation has
started
- When the front cleansing or air dryer operation is selected during
the rear cleansing operation
- If the seat sensor output is off for 5 seconds or longer (when the
seat sensor is enabled.)
2. Operation
- The beeper sounds once.
- The valve is turned off and the 3 way valve is moved to the original
position.
- After the 3 way valve moves to the original position, the valve is
turned on.
- The nozzle retracts (to the original position)
- After the nozzle moves to the original position, the valve is turned
off.
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 Front Cleansing
Function

Item

Front
Cleansing

Operation

Detailed Operation
1. Selection
- If the ‘Front Cleansing’ button on the main body is pressed, the
front cleansing operation begins.
- If front cleansing is selected while another function is operating, the
current function is cancelled and the front cleaning function works.
2. Operation
- The beeper sounds twice.
- The 3 way valve moves to the font cleansing position.
- The valve is turned on (the remaining water is removed)
- The valve is turned off after 2 seconds
- The 3 way valve moves to the rear cleansing (original) position
- After the 3 way valve returns to the original position, the nozzle
stretches (to step 3 by default)
- After the nozzle moves to the corresponding position, the 3 way
valve moves to the front cleansing position (on the basis of the
configured water pressure.)
- The valve is turned on (the front cleansing operation is performed.)
- If the front cleansing button is pressed again while the front
cleansing operation is running, the cleansing timer is reset
(extended by approximately 1 minute.)
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Function

Item

Front
Cleansing

Stopping

Detailed Operation
1. Selection
- If the ‘Stop’ or ‘Power’ button is pressed. (However, the ‘Power’
button should only be pressed briefly (not for 3 seconds.)
- When 1 minute has passed after the front cleansing operation has
started
- When the rear cleansing or air dryer operation is selected during
the front cleansing operation
- If the seat sensor output is off for 5 seconds or longer (when the
seat sensor is enabled.)
2. Operation
- The beeper sounds once.
- The valve is turned off and the 3 way valve is moved to the original
position.
- After the 3 way valve moves to the original position, the valve is
turned on.
- The nozzle retracts (to the original position)
- After the nozzle moves to the original position, the valve is turned
off.

Coway co., Ltd
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 Dryer
Function

Item

Dryer

Operation

Detailed Operation
1. Selection
- If the ‘Air Dryer’ button on the main body is pressed, the drying
operation begins.
- If the air dryer is selected while another function is operating, the
current function is cancelled and the dryer function works.
2. Operation
- The beeper sounds twice.
- The air dryer fan operates.
- The air dryer HTR temperature is controlled on the basis of the
water temperature setting that is configurable while the dryer is
operating.
- If the air dryer button is pressed again while drying is in progress,
the dryer timer is reset (extended by approximately 2 minutes).

Stopping

1. Selection
- If the ‘Stop’ or ‘Power’ button is pressed. (However, the ‘Power’
button should only be pressed briefly (not for 3 seconds.)
- When 2 minutes have passed after the air dryer operation has
started
- When the front or rear cleansing operation is selected during the
drying operation
- If the seat sensor output is off for 5 seconds or longer (when the
seat sensor is enabled.)
2. Operation
- The beeper sounds twice.
- The dryer HTR is turned off.
- The dryer fan is turned off.
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 EW toilet sterilization (Only for BAS16-A)
Function

Item

Toilet
Sterilization

Operation

Detailed Operation
1. Selection
- After getting up, if the ‘Toilet Sterilization’ button is pressed.
2. Operation
- E/W ON (The maximum period of time for the operation is 15
seconds: The toilet sterilization LED blinks during the operation.)
- E/W is turned off after 1 minute
- The Water Pump is turned on (for 15 seconds) and the toilet
sterilization LED is turned on (not blinking.)
- The Water Valve is turned on (to supply water to the E/W
module.)
- The Water Pump and the Water Valve are turned off after 15
seconds.
- The toilet sterilization LED is turned off.

Delayed
Operation

1. If a user presses the toilet sterilization button while sitting on the
seat, the button input is memorized and the toilet sterilization
operation is started when the user stands up from the seat.

Stopping

1. The operation is cancelled by force if the power, stop or toilet
sterilization button is pressed.
2. If a seating or a button (front cleansing, rear cleansing or air dryer)
is pressed, the toilet sterilization operation is terminated by force.

Coway co., Ltd
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 Water Pressure Adjustment
Function

Item

Water
Pressure
Adjustment

Water
Pressure
Adjustment

Detailed Operation
1. The water pressure can be adjusted in 3 steps with the water
pressure buttons on the main body.
Setting

Step 1

Step 2

Step 3

The flow rate of the nozzle
(cc/min) ± 50 cc

400

500

600

 Nozzle Position Adjustment
Function

Item

Nozzle
Position

Nozzle
Position
Adjustment

Detailed Operation
1. The nozzle position can be adjusted in 5 steps with the nozzle
position buttons on the main body.
Setting
Moving
distance

Standard -2 Standard -1

Normal

Standard +1 Standard +2

The nozzle moves by approximately 7 ± 1 mm in each
step (The distance of the nozzle movement)

 Move Function
Function

Item

Move

Move

Detailed Operation
1. The beeper sounds once when the function is selected.
2. If the ‘Move’ button is pressed while a front or rear cleansing button
is pressed, the move operation is performed.
3. If the ‘Move’ button is pressed once again while the move operation
is being executed, the move operation is cancelled.
4. The move operation moves the nozzle by +1 and -1 from the current
position.
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 Water Temperature Adjustment
Function

Item

Water
Temperature

Temperature
Adjustment

Detailed Operation
1. When the power is turned on (initialization), the initial setting is
‘OFF’.
2. The water temperature can be set with the ‘Water Temp.’ button.
3. The temperatures of the front cleansing, rear cleansing and dryer
operations are configured separately.
4. If the ‘Water Temp.’ button on the main body is pressed, the
temperature level is changed in the following order: OFF → Step 1
→ Step 2 → Step 3.
- The LED color changes in the following order: Off → LED1 →
LED2 → LED3.
- The last LED representing the temperature step blinks until the
configured front and rear cleansing temperatures are reached.
5. The temperature can be adjusted while an operation is being
performed in the standby state.
6. Temperature control

Coway co., Ltd

No.

Control type

Step 1

Step 2

Step 3

2

Temperature
specification ± 1.5 °C

32 °C

35 °C

39 °C

3

Display

LED1

LED2

LED3
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 Seat Temperature Adjustment
Function

Item

Seat Temp. Temperature
Adjustment

Detailed Operation
1. When the power is turned on (initialization), the initial setting is
‘OFF’.
2. The seat temperature can be set with the ‘Seat Temp.’ button.
3. If the ‘Seat Temp.’ button on the main body is pressed, the
temperature level is changed in the following order: OFF → Step 1
→ Step 2 → Step 3.
- The LED color changes in the following order: Off → LED1 →
LED2 → LED3.
4. The temperature can be adjusted while an operation is being
performed in the standby state.
5. Temperature control
No.

Control type

Step 1

Step 2

Step 3

1

Micomcontrolled
temperature

34 °C

38 °C

42 °C

2

Temperature
range

31 °C ± 3 °C

34 °C ± 3 °C

37 °C ± 3 °C

3

Display

LED1

LED2

LED3

4
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Heater
capacity while
operating

 If (-1 ≤ T2 < configured temperature), the
heater operates at 80 % capacity (at 600
msec interval)
 If (T2 < -1), the heater operates at 100 %
capacity (at 600 msec interval)
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 Power Button (Operation)
Function

Item

Detailed Operation

Power

Power Button
Operation

1. Whenever the power button on the main body is pressed, the power
is turned on or off. (toggle operation)  
2. Power Off: The power is turned off when the power button is pressed
and held for 2 seconds. - All operations are cancelled. (The heater is
turned off, all electrical devices return to their original positions and
the LEDs are turned off.)
3. Power On: The temperature settings and the LED states return to
their previous statuses.
4. The power button is recognized as a stop button while an operation
is in progress and the current operation is cancelled. However, the
button works as the power button in the standby state.

 Seat Sensor
Function

Item

Setting
the Seat
Detection
function
in Special
Mode

When a
seating is
detected

1. If the front or rear cleansing button is pressed, the corresponding
operation is executed.

When no
seating is
detected

1. If the front or rear cleansing button is pressed, the 'operation not
available' beeper sounds.

Unselecting Seat
Detection in Special Mode

Coway co., Ltd

Detailed Operation

- The front or rear cleansing operation is not allowed.
1. The front or rear cleansing operation is performed regardless of the
detection result of the sensor.
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 Cleaning (Nozzle Cleaning)
Function

Item

Flushing

Nozzle
Cleaning

Detailed Operation
1. If the ‘Nozzle Cleaning’ button is pressed and held for 3 seconds,
the cleaning function works.
: The nozzle is fully extended and water is supplied to the 3 way
cleansing holes (initially, the unavailable beeper is played for 3
seconds and then the operating beeper is played to indicate that
cleaning begins.)
2. 3 minutes after the nozzle cleaning operation is selected, the
cleaning operation is completed and the nozzle retracts to the
original position.
3. If the ‘Stop’, ‘Power’, or ‘Nozzle Cleaning’ button on the main body
is pressed, the cleaning operation is cancelled and the nozzle
returns to its original position.

 Anti-Freezing Function
Function

Item

Detailed Operation

Anti freezing

Prevention/
Protection

1. If the temperature measured by both water thermisters (the water
inlet and the water outlet sensors) is 5 °C or lower, the water heater
operates until the measured water temperature reaches 6 °C (when
the power is turned on and the product is in the standby state or no
temperature is configured.)
However, if there is no water (the water level sensor is off) or if the
power is turned off, the heater is not turned on.

 Low Temperature Burns Prevention Function
Function

Item

Detailed Operation

Low
Temperature
Burns
Prevention

Prevention/
Protection

1. The low temperature burns prevention function works when the seat
temperature is set to ‘Step 3’.

8-20

2 Operation descriptions
- If a seating is detected, the seat temperature is raised to the
configured temperature. After 5 minutes, the temperature is
lowered by 1 °C. After 10 minutes, the temperature is lowered
by 1 °C again. If no seating is detected, the seat temperature is
maintained as the configured temperature.
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 Sitting Detection Nozzle Cleaning Function
Function

Item

When a
seating is
detected

Sitting
Detection
Nozzle
Cleaning
Function

Detailed Operation
1. If a seating is detected in the standby state, the valve is turned on
for 5 seconds (to clean the nozzle)
2. If no seating is detected after the seating detection nozzle is
cleaned, the seating detection nozzle cleaning operation is
performed after 3 seconds.
- If the front or rear cleansing button is pressed while the nozzle
cleaning operation is being executed, the cleaning operation is
stopped and the operation corresponding to the pressed button is
executed.
3. The seating detection nozzle cleaning function works regardless of
the seating detection setting of special mode.

 The 3 way valve moves to the original position.
Function

Item

Moving to
the Original
Position

3 way valve
function

Detailed Operation
1. The 3 way valve moves to its original position 15 seconds after
standing up from the seat after a front or rear cleansing operation.
- The front or rear cleansing position does not work while the
3 way valve returns to the original position. (If the button is
pressed, the unavailable beeper sounds.)
2. Operation
- Initially it rotates for 870 pulses → pauses for 150ms → rotates
for 150 pulses → pauses for 150ms → rotates for 80 pulses →
rotates in the reverse direction for 950 pulses and then returns to
the original position.

Coway co., Ltd
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 Test Mode
Function

Item

Test Mode

Self Test
Mode

Detailed Operation
1. Entering test mode
- Turn the power on while holding down the ‘Stop + Rear Cleansing’
buttons to enter test mode.
(The program version appears and the beeper sounds) →
The display is cleared if any button on the main body is pressed.
2. Continuous operation
- If the ‘Rear Cleansing’ button on the main body is pressed, the
continuous rear cleansing operation for test begins.
- If the ‘Front Cleansing’ button is pressed, the rear cleansing
(1 min), front cleansing (1 min), and air dryer (2 min) operations are
performed sequentially.
- If the ‘Move’ button is pressed during the operations above, the
move function starts.
3. Exiting test mode
- If the ‘Power’ button on the main body is pressed, test mode is
exited.
4. Power-saving mode is cancelled in test mode.

 Power-Saving Mode
Function

Item

PowerSaving
Function

Powersaving Mode
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Detailed Operation
1. If there is no operation, the LEDs switch to lower steps in power
saving mode. The LEDs are turned off 10 minutes later.
2. If the front or rear cleansing operation is selected or a seating is
detected in power-saving mode, power-saving mode is cancelled.
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 Special Setting Mode
Function

Item

Special
Mode
Setting

Mute Mode
On/Off

Detailed Operation
1. The product is shipped with silent mode off.
2. Turning mute mode on or off
- Press and hold both the Stop and Rear Cleansing buttons for 3
seconds to enter special mode (The three Water Pressure LEDs
and the Water Temp./Seat Temp LEDs blink.)
- Press the ‘Stop’ button to set or cancel mute mode. (When mute
mode is cancelled, the beeper sounds once; when mute mode is
set, the beeper sounds twice.)
3. If a button other than the stop, front cleansing or rear cleansing button
is pressed or the no button is pressed for 10 seconds when the mode
is set, the setting mode is exited.

PowerSaving Mode
On/Off

1. The product is shipped with power-saving mode off.
2. Turning power-saving mode on or off
- Press and hold both the Stop and Rear Cleansing for 3 seconds to
enter special mode (The three Water Pressure LEDs and the Water
Temp./Seat Temp LEDs blink.)
- Press the ‘Rear Cleansing’ button to set or cancel power-saving
mode. (When power-saving mode is cancelled, the beeper sounds
once; when power-saving mode is set, the beeper sounds twice.)
3. If a button other than the stop, front cleansing or rear cleansing button
is pressed or the no button is pressed for 10 seconds when the mode
is set, the setting mode is exited.

Coway co., Ltd
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Function

Item

Special
Mode
Setting

Seating
Detection
On/Off

Detailed Operation
1. The PBA is shipped with the seating detection disabled. (After a
forced draining operation, the seatting detection is set to the default
setting.)
2. To turn the seating detection on or off
- Press and hold both the Stop and Rear Cleansing for 3 seconds to
enter special mode (The three Water Pressure LEDs and the Water
Temp./Seat Temp LEDs blink.)
- Press the ‘Front Cleansing’ button to set or cancel the seating
detection function. (When power-saving mode is cancelled, the
beeper sounds once; when power-saving mode is set, the beeper
sounds twice.)
3. If a button other than the stop, front cleansing or rear cleansing button
is pressed or the no button is pressed for 10 seconds when the mode
is set, the setting mode is exited.

Forced
Draining
(Draining
water from
the water
flow path of
the product)

1. To set or cancel the forced draining operation
- Press the ‘Stop and Nozzle Forward’ buttons to enter forced
draining mode (beeper sounds)
- The water supply valve works (OPEN) and the 3 way valve moves
to the rear cleansing, front cleansing and self cleaning positions and
stays in each of the positions for 5 seconds and then the seating
detection is set. All settings are reset to the default values.
2. During the forced draining operation, the heater and power are turned
off.

Checking
the program
version
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1. Turn the power on while holding down the ‘Stop + Front Cleansing’
buttons to enter test mode.
2. The water pressure LEDs display the version number up to 7 digits (in
binary) → If any main body button is pressed, the display is cleared.
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8-2-5

The resistance value and the voltage for each temperature sensor (T1, T2,
Seat) and for the temperature (10.74 kΩ / 25 °C / 2.5 V)

Temperature Resistance Voltage Temperature Resistance Voltage Temperature Resistance Voltage Temperature Resistance Voltage
(˚C)
(kΩ)
(V)
(˚C)
(kΩ)
(V)
(˚C)
(kΩ)
(V)
(˚C)
(kΩ)
(V)
1

28.71

3.71

26

10.34

2.54

51

4.26

1.49

76

1.96

0.82

2

27.48

3.67

27

9.95

2.49

52

4.12

1.46

77

1.91

0.80

3

26.31

3.62

28

9.59

2.45

53

3.99

1.43

78

1.85

0.78

4

25.19

3.58

29

9.23

2.40

54

3.86

1.39

79

1.80

0.76

5

24.13

3.54

30

8.90

2.35

55

3.74

1.36

80

1.75

0.74

6

23.12

3.49

31

8.57

2.31

56

3.62

1.33

81

1.47

0.64

7

22.16

3.45

32

8.26

2.26

57

3.51

1.30

82

1.43

0.63

8

21.24

3.40

33

7.97

2.22

58

3.40

1.27

83

1.39

0.61

9

20.37

3.35

34

7.68

2.17

59

3.29

1.24

84

1.35

0.59

10

19.53

3.31

35

7.41

2.13

60

3.19

1.21

85

1.31

0.58

11

18.74

3.26

36

7.15

2.08

61

3.09

1.18

86

1.27

0.56

12

17.98

3.21

37

6.90

2.04

62

2.99

1.15

87

1.24

0.55

13

17.26

3.17

38

6.65

2.00

63

2.90

1.12

88

1.20

0.54

14

16.57

3.12

39

6.42

1.96

64

2.81

1.10

89

1.17

0.52

15

15.91

3.07

40

6.20

1.91

65

2.73

1.07

90

1.14

0.51

16

15.28

3.02

41

5.99

1.87

66

2.64

1.05

91

1.10

0.50

17

14.68

2.97

42

5.78

1.83

67

2.57

1.02

92

1.07

0.48

18

14.11

2.93

43

5.59

1.79

68

2.49

1.00

93

1.04

0.47

19

13.56

2.88

44

5.40

1.75

69

2.41

0.97

94

1.02

0.46

20

13.03

2.83

45

5.21

1.71

70

2.34

0.95

95

0.99

0.45

21

12.53

2.78

46

5.04

1.68

71

2.27

0.93

96

0.96

0.44

22

12.06

2.73

47

4.87

1.64

72

2.21

0.90

97

0.93

0.43

23

11.60

2.68

48

4.71

1.60

73

2.14

0.88

98

0.91

0.42

24

11.16

2.64

49

4.56

1.56

74

2.08

0.86

99

0.88

0.41

25

10.74

2.59

50

4.41

1.53

75

2.02

0.84

100

0.86

0.40
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8-3 After Service
8-3-1

Clean the nozzles
Explanation

Reference picture

1. Press the ‘Nozzle cleaning’ button.
- The front cleansing nozzle is protruded as nozzle
cleansing water sprays out.
- The nozzle gets cleaned.

2. Press the ‘Nozzle cleaning’ button again.
- The front cleansing nozzle retracts back and the rear
cleansing nozzle is protruded as nozzle cleansing
water sprays out.
- The nozzle gets cleaned.

3. If you press the ‘Stop’ or ‘Nozzle cleaning’ button.
After cleaning the rear cleansing nozzle, the rear
cleansing nozzle retracts back as nozzle cleansing
water sprays out.
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8-3-2

Clean the product body
Explanation

Reference picture

1. Apply natural detergent on a soft cloth or sponge to
clean the bidet.
- Failing to do so may result in deformation or product
damage.
Unplug the product when cleaning the nozzle duct.
Dry out the nozzle duct completely after cleaning it with
water.
Do not spray water directly onto the product.

- Do not use solvents such as thinners or benzene. Do not use rough brushes and
detergents which contains polishing powder to clean the bidet.
- Do not apply excessive force onto nozzle when cleaning. Hold it gently.
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8-3-3

Removing the product
Explanation

Reference picture

1. Unplug the power cord.

2. Close the tap water supply valve.

3. Place the bucket under the drain plug of product.

4. Remove the drain plug at the back of the bidet by
turning it counterclockwise by 90 degrees 1 and then
pulling it forwards 2.

1
2

- The water will be drained out. Drain them completely.
1
2

1
2

1
2
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Explanation

Reference picture

5. Pull the product forwards holding both sides of the
product as you press the button at the right bottom of
the product. The product will be separated from the
installation plate.
- Unplug the product and detach the bidet hose from
the product.
- Remove MF filter and its filter fixing stopper from the
product when you store the product.

2

1

Unplug the product if it will not be used for a long time.
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8-3-4

Replacing the filter
Explanation

Reference picture

1. Please unplug the power plug and close the feed water
supply valve.

2. Separate the MF filter that you want to replace from
the filter fixing stopper by rotating the MF filter in the
direction of the arrow as shown by the figure.

3. Please insert and rotate the new MF filter into the filter
fixing stopper in the direction of the arrow and make
sure that it is securely fixed.

4. Use it after opening the feed water supply valve and
plugging in the power cord.
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